
   

 

Donna J. Wilde, MPA, RHIA 

Another school year begins at Shoreline and whether you are a new or returning student, we 

welcome you!  We’ve now finished our first year being totally online and we have enjoyed 
working with all of our students and campus staff who have assisted us in this transition. 

We want to congratulate the 14 students who graduated Spring or Summer 2009 from our  
AAAS  Degree program in Health Information Technology.  Many are now employed and a 

number have passed their RHIT, CCS, or CPC exams which is great news.  We have heard 

from a number of others who are busy studying for their exams now and plan to take them 
this fall. 

The following current students will complete their Medical Coding and Reimbursement      
Specialist Certificates at the end of fall quarter:  Elaine Gibson, Chandra Gray, Aloris        

Hudson, Tammy Odegard, Liliya Ponomarenko, DeDe Powell, Evelyn Sterne, and Nicholas 

Wiley. Congratulations!   

Starting last year, AHIMA offered an “early testing” option for students in a CAHIIM-

accredited HIA or HIT program who were in their final quarter or semester of study. This   
allowed these individuals to take their credentialing exams early.  There are benefits to stu-

dents who do this.  According to AHIMA, “Early testing gives candidates a significant com-

petitive advantage immediately upon graduation. Specifically, an AHIMA credential distin-

guishes you from other individuals in the employment pool that may be vying for the same 
or similar job positions. Additionally, early testing allows the candidate to sit for the exam 

near the end of his/her education. This allows the candidate to take the exam when he/she is 

best prepared. The earlier a student tests after graduation, the better they are likely to per-
form on their respective exam.”  After one year’s experience, AHIMA officials have just re-

ported that 97% of those who took the early testing option passed their exams which was 

significantly better than for those who waited.  If you want to learn more about it, go to 
http://www.ahima.org/certification and click on the appropriate link. At this time, this only 

applies to our HIT students, but not our coding students.   

Gloria Anderson, our other full-time instructor, continues to be editor of this student newslet-

ter and has begun our HCI programs Facebook site.  Go to http://www.facebook.com and 

check us out. Thanks so much, Gloria, for all your help. I wanted to welcome back our part 
time faculty for this year as well:  Toni McKay, Ellen Braun, Kelly Johnson, and Anita 

Ostrander. 

PROGRAM DIRECTOR’S GREETING 

Health Care Information 

Programs 

Fall 2009 

Newsletter 

 

September  

2009 

Welcome Back Students! 

http://www.ahima.org/certification


   

 

Page 2 

Health Care Information Program Classes  
Fall 2009 and Winter 2010 
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scribing pic-
ture or 
graphic. 

   Quarter Offered 

  Course (credits) Fall Winter 

HCI 120  Survey of Health Care (4) x  

HCI 125  Hospital and Clinic Records (5)  x 

HCI 134 Medical Terminology (5) x x 

HCI 171 Basic ICD-9 Coding (5)  x 

HCI 174 Pharmacology (3) x x 

HCI 175  Human Diseases (5)  x 

HCI 219 Health Care Statistics (4) x  

HCI 220 Quality Improvement (5)  x 

HCI 225  Computers in Health Care (5) x  

HCI 226  Alternative Records (4)  x 

HCI 228 Medical Coding  Practicum (2)  x 

HCI 234 Clinical Practicum II (4)  x 

All Health Information Technology and Medical Coding and Reimbursement 

Specialist courses which are in the main curriculum are offered online. Some 

program prerequisites are only available on campus - here at Shoreline or at 

another college or university. 

Please check program website for additional information pertaining to these 
courses as well as to other courses being offered to complete program       
prerequisites:  Math 080 Elementary Algebra, ESL100/ENGL100, and CIS 105 

Computer Applications.  

Additional courses required in the curriculum may also be offered during fall 
and winter quarters: ACCT 101 Accounting, BUS 104 and BUS 105 Human  
Relations, BUS TC 170 Access, ENGL 101 Composition, and Multicultural Is-
sues (CMST 203 offered in-class only, IASTU 105 is offered both in-class and 
online, IASTU 284/Women 284 offered in-class only, and BUS 103 Multicultur-

alism in the Workplace is offered in-class only at this time).  

  

ñEducation is the 

most powerful 

weapon which you 

can use to change 

the worldò  

-Nelson Mandela  



   

 

October 3-8:  AHIMA  Convention, Grapevine, Texas 

Be sure to check your State and local HIM organizations for any 

meetings as well. 

FACULTY AND STAFF ð Fall and Winter Quarters 
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CONFERENCES AND EDUCATIONAL OFFERINGS 

Donna Wilde,  MPA, RHIA, Director, dwilde@shoreline.edu, 206-546-4757 

Gloria Anderson, MAEd, RHIA, CCS, Professor, ganderso@shoreline.edu,        

206-546-4707 

Ellen Braun,  RDH, Instructor, ebraun@shoreline.edu, 206-546-4743 

Kelly Johnson, RM, SM, MCASCP, Instructor, kjohnson32@shoreline.edu,          

206-546-4743 

Toni McKay, RHIT, Instructor, tmckay@shoreline.edu, 206-546-4743 

Anita Ostrander, BA, HT(ASCP), Q (IHC), Instructor, aostrander@shoreline.edu, 

206-546-4743 

 

 

Meet the 

Team 

 

Our job board on our Health Care Information Programs website benefits both our 

community and students. If you have a job posting that you would like to share with 

us, please send this information to Gloria Anderson, ganderso@shoreline.edu.  

The job announcement will be posted for 60 days (free of charge), after which time, 

you may contact Gloria to continue with its posting for another 60 days. If a job is 

filled prior to the 60 days, please let us know so  that we can remove it.  

This job board will allow our graduates access to current job announcements as they 

become available. We will still provide an on-campus job board for the present time 

as well.  

 

 

OUR JOB BOARD  

Reminder 



   

 

Here are some helpful resources to prepare you for coding and HIT credentials. There may be 

additional resources available from these sites noted below as well as others including example 

tests from those administering the exams.  

 

AHIMA http://www.ahima.org/certification/exam/default.aspx 
 

Clinical Coding Workout: Practice Exercises for Skill Development, 2009 edition 
(with answers) Product Number: AC201509, ISBN/ISSN: 978-1-58426-210-7 
Member Price: $72.95     Price: $95.95 
 
Certified Coding Specialist (CCS) Review Guide, 2009 Edition  
Jennifer Hornung Garvin, PhD, RHIA, CPHQ, CCS, CTR, FAHIMA Product Number: 
AC400409 ISBN/ISSN: 978-1-58426-236-7 
Member Price: $52.95 Price: $65.95 
 

Certified Coding Specialist-Physician-based (CCS-P) Exam Preparation, 2009 edi-
tion Anita C. Hazelwood, MLS, RHIA, FAHIMA, Lynn Kuehn, MS, RHIA, CCS-P FAHIMA, 
Carol A. Venable, MPH, RHIA, FAHIMA Product Number: AC400209 ISBN/ISSN: 978-1-
58426-237-4; Member Price: $52.95 Price: $65.95 
 
Registered Health Information Technician (RHIT) Exam Preparation  
Merida L. Johns PhD, RHIA Product Number: AB105009 ISBN/ISSN: 978-1-58426-233-6 

Member Price: $52.95 Price: $65.95 
 
 

AAPC http://www.aapc.com/onlinestore/cpc-study-guide.aspx#purchase 
CPC® Exam Study Guide & Workbook by Carol Buck, CPC, CPC-I; Price: $59.95 
 

 
PRG Publishing: http://www.prgpublishing.com/ 
 

Preparation Guide for the RHIA and RHIT Examination, 2E  
ISBN 1932152148 
 
Professional Review Guide for RHIA & RHIT w/ CD-ROM 2006 Edition  
ISBN 1932152288 (Previous ISBN 1932152199) 
 
Professional Review Guide for CCS Exam w/ CD-ROM 2006 Edition  
ISBN 1932152296 (Previous ISBN 1932152202) 
 
Professional Review Guide for the CCS-P Exam w/ CD-ROM 2006 Edition  
ISBN 1932152164 (Previous ISBN 193215230X) 

 
Professional Review Guide for the CCA Exam w/ CD-ROM 2006 Edition  
ISBN 1932152318 (Previous ISBN 1932152172) 

 
 

         SUGGESTED STUDY GUIDES FOR CREDENTIALING EXAMS 
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ACADEMIC CALENDAR OF EVENTS FOR FALL QUARTER 

October 7, 2009 $15.00 charge to add/drop a course. W grades begin if a student wishes to 

drop a course. 

October 15, 2009 Application for graduation due. 

October 20, 2009 Last day for 50% refund. Last day to add a class.  

November 16, 2009 Winter registration starts for continuing students.  

December 4, 2009 

 
December 8-10, 

2009 

Last day of instruction.  

Final exams 

 

October 1-6, 2009 Instructor signature required to add a class. Last day to drop a class at 50% 

refund. 

HOW TO ORDER/PURCHASE TEXTBOOKS FROM THE COLLEGE BOOKSTORE 

To view what textbooks you might need for your courses visit the Shoreline Community College book-

store  at: http://www.shorelineccbookstore.com/ 

It is easy to view your  textbooks online by choosing the quarter in which you will be taking courses and 

then select  the general category of courses from the dropdown menus. Next, choose the class you will 

be taking  and a list of texts should appear. If there is more than one instructor teaching,  select the your 

instructor.  

For those students wishing to order their textbooks online, a shipping fee may occur.   

The bookstore is located in the  bottom floor of the PUB (Pagoda Union Building). You can purchase your 

textbooks and supplies by visiting the bookstore.  

It is always advised that students purchase their textbooks prior to the start of class(es) to best prepare 

for the first day.  

November 4, 2009 Last day for a W grade option. Last day to change to an audit option. 



   

 

A Decision to Go One Step Further  

by  

Doretta Davis 

It seems as if it were just yesterday, when I felt like I had lost sight of my life plan. When I was a little 
girl I dreamed of being in the spotlight in the world of fashion of beauty. As I grew older I began to    
fascinate in many other areas, such as Accounting, Computer Technology, and even Criminal Justice. I 
had always been frightened of the fact to even think about anything that reminded me of being in a    
hospital or physician setting. Especially, since I am terrified of being sick and having to go to the doctor. 

But here I am. 

I came to this point by way of an entry level position in a billing department of an ED Physician Group in 
Fort Worth, TX. I immediately felt intimidated by all of the terminology that I never knew even existed. 
But it seemed as if, the more intimidated I felt, the more eager I became to learn more about it. I began 
to speak with the coding director, who impressed me very much by her knowledge and charisma. I began 
to research as to where this career as a coder would take me and my family of three children; I also 

needed a challenge.  

As I began to speak to different organizations about a career in this field, I was overwhelmed with the 
many schools and invites that I received. I was having difficulty in trying to decipher that I make the 
best decision in picking a school to attend. I was directed to AHIMA’s website and found two schools, one 
of which was Shoreline. This was one of the only Health Information programs that made it very clear on 
what is needed to pursue this career. All pertinent information was easily accessible as well being able to 

speak with someone over the phone and hear in their voice that they are sincere about being a part of 
your career decision and not here just to enroll you for financial gain.  

This will be my 2nd year of this program. The first has been challenging. I appreciate the challenge from 
the instructors. I appreciate the knowledge I have gained. I also appreciate the confidence I have gained 
in knowing that I will be as successful and as knowledgeable as Gloria Anderson and Donna Wilde. I look 
forward to continuing on in the pursuit of a career in Health Information and a life plan that I will enjoy 
and learn from every single day. This is the reason I decided to take my curiosity one step further. I 
made a decision that I am proud of. Through all of the obstacles I have encountered on this journey, I 
will be able to look back, smile and thank Shoreline’s Health Information Department for helping me to 
get there. 

A New Career 

by  

Dede Powell 

After being a stay at home mom for many years and worked with preschool children, I decided I wanted 
a career in the health care field. I found out about medical coding/reimbursement positions through a 
friend who pursued this career. After seeing what her position as a medical coder is like, it appealed to 
me. I researched what programs was available for the HCI programs. I chose Shoreline Community Col-

lege because of their reputation in the medical coding/reimbursement program and the RHIT program. I 
met with Gloria Anderson who was very friendly and personable and decided right then that I really 
wanted to pursue this career and be in their program.  

Looking back on my experience this past year at Shoreline Community College in the HCI program, it far 
exceeded my expectations. Traditionally, I had gone to college face-to-face and was nervous and won-
dered how much I would actually learn through online classes. Interestingly enough, in this program, I 

have had more interactions with my professors and students via Skype, emails, and discussion boards 
than I had in traditional classrooms. I also feel I’ve learned so much being in this program. It’s been such 
a wonderful and positive experience overall! 

A STUDENT’S PERSPECTIVE  
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